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BUS LICENCES — FEE INCREASES 

Grievance 

MS J.M. FREEMAN (Mirrabooka) [9.13 am]: My grievance today is to the Minister for Transport. Mr Savy 
came to my office a week ago with a quandary—that is, should he continue his business as a bus driver who 
transports the elderly in the community or cease it because of the 97 per cent increase in his licence payment? 
The licence payment increase makes his very small business, which has a turnover of about $20 000, no longer 
viable. He has a Toyota Coaster bus which, I think, is like a small school bus. It took me a while to stand up 
when the call for grievances was given because I was googling Coaster buses! The Minister for Transport 
probably knows what one looks like.  

Mr T.R. Buswell: I spent many years driving a Toyota Coaster bus!  

Ms J.M. FREEMAN: Then the minister would know exactly what I mean!  

Last night I went to see the minister to give him some details about my grievance after there had been some 
confusion. The reason for the confusion is that the issue is not about compulsory third party insurance; rather, it 
is about the application of licensing by the Department of Transport. It is very handy that the member for Vasse 
is both the Treasurer who deals with CTP and the Minister for Transport. Mr Savy emailed the minister’s office 
on 24 May 2013. The minister responded by saying that he would refer the issue to the Department of Transport. 
Mr Savy contacted the Department of Transport and was advised that the issue related to the Australian Taxation 
Office’s prescribed operating costs. However, on contacting the ATO, Mr Savy was told that there was no set 
cost. In his frustration in resolving this issue, having already contacted the minister and being sent to the 
Department of Transport, Mr Savy felt as though he was going nowhere and came to see me.  

The issue is that Mr Savy operates a bus transport service for seven aged care facilities in the eastern part of 
Perth. One of these services has written to me about the issue and what it means for them. I refer to Mt La Verna 
Retirement Village, which is happy for me to mention it as being a supporter of the service that Mr Savy 
provides. He has provided a bus service to the residents of St Francis Hostel and others for the past 13 years and 
has recently extended this service to independent living residents in Mt La Verna Retirement Village. This 
amenity is a highlight for residents because they are driven around, with no set route. A small bus has the 
capacity to offer a service that a large bus service cannot offer. They do not go anywhere in particular and serve 
only to drive around the city. On many occasions Mr Savy has transported wheelchairs and staff.  

On 20 December 2010 Mr Savy got the usual notice that his licence would expire and needed renewing. At that 
stage it was classified as class 3(f) in the gazetted references and cost $817.85. The following year when he got 
the notice that the licence would expire on 31 January 2012, the cost had increased over the 12-month period 
from $817.85 to $1 607.35 despite there having been no gazetted changes nor changes to licensing made in this 
place; rather, Mr Savy’s vehicle had been reclassified. Mr Savy has been operating his business since 2001 and 
99 per cent of the time he has transported people in wheelchairs. He pointed out in his email to the minister that 
had he been transporting students, he would be categorised in the insurance class A1, which would have given 
him access to the more affordable rate for the business he runs. He services the areas of Mindarie, Ellenbrook, 
Gwelup, Innaloo and Kingsley, transporting residents so that they can enjoy the time they have in their last years. 
Each outing generally lasts between two and four hours. At any given time he drives to a different place. There 
are no regular outings to a particular place which, as I understand, is a very important aspect in the categorisation 
of his vehicle.  

In 2010 the renewal licence for the bus was for a two-axle bus with a gross vehicle mass not greater than 
12 tonnes. The identical renewal a year later had increased by 97 per cent. There were no changes to his vehicle 
in that time. Third party rates had not increased; rather, the amount increased because the classification changed. 
In 2010 the vehicle was charged according to a 3(f) rate, which is appropriate for the business Mr Savy runs 
because his business does not meet the criteria for classes 3(a) to (e). In 2011 the vehicle was charged in 
accordance with a class 3(a) at the rate I talked about. Although Mr Savy’s vehicle met some of the definition of 
a class 3(a), he is clearly not running routes and should not be assessed under that class that has the higher rate. 
The effect of this rise is causing Mr Savy’s service to become unviable, and he has indicated that unless this 
error is corrected, he may cease the service. As I outlined earlier, he has had correspondence with the 
Department of Transport and although it has acknowledged the issue and indicated that other operators are in the 
same predicament, it has offered no solution to date.  

MR T.R. BUSWELL (Vasse — Minister for Transport) [9.18 am]: I thank the member for raising this 
grievance about Mr Savy. I say at the outset that, having spent many years driving all sorts of buses, but starting 
with Toyota Coasters, and providing transport for seniors—perhaps seniors not as infirm as those that Mr Savy 
transports—I have a fundamental appreciation of the value that that type of service provides to those who get to 
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enjoy it. Whether it is a week away in the country or a few hours out of a medium or high-care environment in 
the metropolitan area, my observations have been that the benefits are significant and immense. One of the great 
benefits is the capacity of people to socialise in a completely different environment. I am very keen to assist 
Mr Savy not only from a commercial point of view, which is important, but also because he and his business—I 
am sure the facility the member mentioned would support this—have a huge impact on the quality of life of 
those people. I would imagine that when they know he is coming to pick them up, there would be a lot of 
anticipation and eagerness amongst those residents. He offers a great service and we need to do everything we 
can to make sure that the business is sustainable.  

I have been provided with a range of notes from the agency, but the facts of the matter are, as the member for 
Mirrabooka pointed out, that for some reason Mr Savy’s treatment in terms of his classification, particularly as it 
relates to insurance, has changed. It has meant that the insurance component of his licence has increased 
significantly. My understanding is that he would have recently received another six-monthly renewal and the 
insurance component had again stepped up, which I think the member alluded to. My advice is that he contacted 
the agency and then my office about a month ago. We intend to do a couple of things to understand how we can 
assist Mr Savy. I am sure there will be other operators—though not a lot—who fit into similar circumstances, 
but, perhaps, have not felt compelled at this stage to come forward.  

Firstly, we will have a look at the options available to address that issue of the categorisation for the purposes of 
his insurance premium, but I think we can do more. The member mentioned that Mr Savy has a wheelchair lifter. 
Wheelchair lifters in Toyota Coasters are generally positioned at the rear of the vehicle. The passenger comes up 
and then is clearly fastened in through the wheels to the floor. Again, it is a great service for people. Of course, 
people who have a wheelchair lifter cannot carry as many people. In another part of the transport portfolio, with 
multipurpose taxis that have wheelchair lifters, the government makes a payment to them on a couple of fronts; 
one is a lifting fee where the drivers and the providers of that service are reimbursed—I cannot remember the 
amount off the top of my head—every time they provide a lifting service under the transport users’ subsidy. 
They also receive other assistance from the government offsetting some of the up-front capital costs. But the 
department will also examine if we can create a special class of taxi-cab licence. Not only will we deal with the 
insurance issues, but also the holders of that TC licence will be able to receive those transport user subsidies to 
offset some of the costs and time associated with providing that service.  

Mr Savy has not asked for that; I am very respectful of that. I have met a lot of people in the transport industry 
and often they not necessarily do it for financial benefits. I have seen some figures on the size of his business, 
and Toyota Coasters are not cheap vehicles. I do not think he is doing it necessarily to enjoy an annual holiday 
overseas; there are other reasons why he is doing it. People do get a lot out of providing services to people like 
that; I know that personally. However, if we can also help him by giving access to additional payments for 
providing what I think is a community-based service that will also help the financial viability of his business.  

I thank the member for Mirrabooka for bringing this matter to my attention. As I said, I do not think there will be 
a lot of people in Mr Savy’s predicament or his circumstance. But for those who are, I want to make sure we can 
do everything that we can to assist them and, by extension, those people to whom they provide a service. The 
undertakings I will give are that the department will examine the extent to which it can deal with this 
classification issue to address the insurance component of the licence fee, and we will look at the capacity for the 
government to extend the Taxi Users’ Subsidy Scheme system so that service providers or business operators, 
like Mr Savy, can access some other forms of compensation from the government. I think that would be a 
reflection of two things: firstly, the value of the service they provide more generally to the community; and 
secondly, the extra economic costs that they incur in providing that particular service.  
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